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LINK 
Welcome to the last  2015 edition of “LINK”, complete with Christmas stars!  In this issue we’ve several articles 
from Chaplains as they reflect on their Chaplaincy lives, some thoughts about Christmas advertising, a 
report about our recent Commissioning Service and a book review—just in time for Christmas!  So pull 
up a comfy chair, escape from the hustle and bustle, and have a good read. 

Have a joy-full Christmas … see you in 2016! 

Newsletter of the Churches and Industry Group, Birmingham & Solihull                               

December 2015 

 

God moves in strange ways …? 

Richard Alford, a Canals & Waterways Chaplain, recently 
helped staff a Chaplaincy ‘Stand’ at the Christian 
Resources Exhibition held at the NEC.  Here’s a story 
from his experience there  and some thoughts  about 
the value of Chaplaincy. 

It is often said in chaplaincy circles that God has gone 
before us as we often find ourselves talking to people 
who need a word of comfort or advice that God puts in 
our paths. Very often God has begun to work with them 

before we open our mouths. 
That was the case at the recent 
Christian Resources Exhibition 

The CIGB, along with the Black Country Urban Mission 
and the Faith at Work in Worcester, had a stand at the 
recent Christians Resources Exhibition at the NEC. This 
stand was staffed by chaplains from the various 
organisations over the 2 days of the CRE and during that 
time we had a variety of conversations about the 
chaplaincy work. The stand was a gift from the CRE and 
Bill Allan from the CRE organisation was very pleased to 
offer it to us and for us to provide the witness that we 
did. 
 
However on the Thursday, David Butterworth the NEC 
Chaplain and I, had arrived before the exhibition opened 
to get the computer running and the leaflets organised 
when we were approached by a man who was looking 
for some advice. He was in the process of moving and 
had a family but his job situation was very unstable. He 
had worked for Christian charities in the past as an 
advocate, alongside other jobs in a variety of situations, 
but was now seeking something else that was more 
stable. 
 
We talked for a while and David was able to provide him 
with a variety of contacts that he could follow up. We 
also prayed with him that his situation would be quickly 
resolved and he went away very happy. 
 
So for this one man alone, the presence of the chaplains 
at the CRE was valuable. But of course there were other 
conversations over the 2 days so who knows what 
insights people might have been given about Gods love 
and concern for them.  All because of the presence of  
 
 
 
 
 

 
 
 

the chaplains. That happens 
every time the chaplains are 
out, be that on the canals, in the 
shopping precincts, in  the 
markets, on the buses, in fact as 
a recent survey said “you are 
more likely to meet a chaplain 
than you are to meet your local 
church leader” 
 

 

 

 Day of Refreshment  
Following the success of our ‘Day of Refreshment’ 
for Chaplains in January 2015 we’ve decided to hold 
another one!  Here’s the date for your diary: 

 
 
 
Once again we will spend a day at Manresa House 
in Harborne, and there will be a choice of activi-
ties—some quiet, some less so, as people find     
refreshment in different ways.    
 
 
 
 
 
 
 
 
 
 
Sadly, places are limited to 25 due to space, so if 
you would like to come, please let Val know now!   
val.dalton@cigb.org.uk 
 

 

January 28th, 2016 
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Read any good books lately? 

Pat Wigley, Chaplain to Kings Heath High Street, was 
very impressed by this one and kindly wrote a review 
for “LINK”.  It’s not too late to add it to your 
Christmas wish-list!! 
 
As both a tax lawyer and a priest, William Morris has 
a wealth of experience from which to bring an insight 
into the world of work and where he sees God at 
work in that environment. 
Each chapter features Scripture text before links are 
made with the various scenarios, the first focussing 
on Jacob's surprise encounter with God in the 
unlikeliest of places - "Surely the Lord is in this place - 
and I did not know it" (Genesis 28 v 16). Whilst not 
undermining the significant challenges and 
sometimes tedium of business life, encouragement is 
given to look for opportunities, to see the 
possibilities that provide a glimpse of God at work in 
the ordinary day-to-day. Affirmation is given that 
work is important to God - He is after all the Creator 
God who knows all there is to know about work; so 
the workplace can be the place where we exercise 
our talents and skills, "a place where we can be co-
workers in the act of healing God's creation"; a place 
of mission where we can make a real difference to 
the lives of those around us; and so much more. 
The book includes a "What happens if....?" section, 
highlighting work's dilemmas; later chapters 
"unpack" the parable of the talents (Matthew 25) to 
see what it may say about the workplace; and there 
is a personal reflection on witnessing at work. There 
is a supply of anecdotes and a sense of humour 
comes through the writing, so I found this book a 
worthwhile read. I wish I had read it when I was still 
in paid employment. It would have provided 
encouragement to view my own place of work from a 
different perspective - even the school office can be a 
place to glimpse the wonder of God! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Change of roles for Juliet Bakker 

David Butterworth, lead Chaplain at the NEC Group brings 
some team news …   
 
Juliet Bakker is changing roles within the NEC Chaplaincy:  
Having served as a volunteer Administrator for the team, 
Juliet has now decided to become a part-time Chaplain.  
She will come in less frequently but is committed to the 
Chaplaincy work.   
 
We had a team lunch together recently and, of course, had 
to have a team photol!  When I saw it, the background in 
the photo made me think that a collective for Chaplains 
could be ' a fire of Chaplains'...........  always warm , like a 
beacon, can be divided and shared to offer light and heat 
to others, always space for others to gather to feel warm'. 

 

 
 
“Oh little town of Bethlehem, how still we see thee lie, 
Above thy deep and dreamless sleep the silent stars go by. 
Yet in thy dark streets shineth the everlasting light, 
The hopes and fears of all the years are met in thee tonight.” 

QUOTABLE-

QUOTE 

The NEC team at lunch! 
Kevin, Juliet, Alison, Fran, Elaine and David 

What do you think?  Does anyone else out there have 
any suggestions for a collective noun for Chaplains?  Let 
me know your ideas at the usual email address! 

Second prayer room at the airport 

Duncan Ballard  was delighted that a second prayer room 
was made available at Birmingham Airport towards the 
end of September ... 

Up until now, passengers who wished to pray had to 
do so before passing through security – once they 
were airside there was no designated space for pray-
er. This is particularly a problem during Hajj and 
when pilgrimages to Lourdes and other sites were 
underway, as prayer is a required part of the act of 
pilgrimage, and many passengers were distressed to 
learn that they had to pray in corridors and other 
public spaces.  
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Chaplaincy Report  
Peggy Baker reflects on 3½ years as Chaplain to Great 
Western Arcade in the City Centre,  and to Longbridge 
Town Centre. 
 

Retailers in Great Western Arcade worry about 
overheads particularly in ‘lean’ months, and I have 
seen several businesses close including the Vintage 
charity shop which supported the homeless and 
addicted.  Some new businesses have opened and 
their staff have welcomed Chaplaincy visits—staff 
thank me even if I’m just there for a few minutes’ 
chat before a customer comes in.  A young Muslim, 
spoke to me about the recent suicide of a young 
person.  “Not many people care”, he said, “but you 
come in to ask how we are.”  A lady working in 
another shop has recently transferred from another 
branch where she met members of Elaine’s team—
and she still asks me how they are.  I meet such 
varied situations—part-time workers who are 
university students, people getting married, people 
leaving to have babies, people anxious about 
relatives or friends who are seriously ill.  My offer to 
pray for them is usually welcomed.  After three-and-a 
-half years as ‘Arcade Granny’ I continue to be 
amazed at the warm welcome I receive and thank 
God for the opportunity to serve Him. 
 
Longbridge Town Centre is usually busy when Val and 
I visit on Tuesday mornings—especially during college 
terms!  Some staff have left for family reasons or to 
pursue other careers—we try to send them a card 
with our good wishes.  We have had lots of good 
chats and are warmly welcomed by most staff—being 
waved at down an aisle is lovely!   
Christmas is coming—and we’ve been aware that it’s 
not always a happy time for people.  We suggested a 
Christmas ‘prayer tree’ for the staff restaurant and 
the HR team thought it was a great idea and have 
given us a lovely space for this. 
The new big Marks and Spencer has finally opened!  
Retailers have been looking forward to this, hoping 
that many more people will be attracted to 
Longbridge.  Some staff at Sainsbury’s were worried 
about a possible loss of trade and all that entails, but 
so far things look good!  We look forward to 
welcoming some new people to the Chaplaincy Team 
as more shops open in this new town centre, and are 
grateful for the support of God’s Heart for 
Longbridge. 
 

However, after five years of lobbying the Airport 
Company, a new air-side prayer space has been 
opened. Given that commercial space in the  
airport is measured in multiple £000’s per square 
foot, reserving a 5mx5m room for prayer is a big 
vote of confidence in the value of chaplaincy. 
  
The prayer room has been kept deliberately 
minimalist, outfitted simply with a carpet, four 
walls and a few chairs: as we monitor the use of 
the room the Airport Company is committed to 
develop the space.  
  
Some facts and figures 
         This year, Birmingham Airport passengers 
exceeded 10,000,000 

         The chaplaincy is staffed by Anglican, 
Salvation Army and Baptist chaplains, 
supplemented by Muslim and Jewish chaplains 
when requested. 

         The land-side prayer room is used, on 
average, by over 60 people per day. 

         The chaplaincy offers, on average, 10 days of 
chaplaincy to the airport every week 

         The chaplaincy is on 24-hour call out in the 
case of an emergency or pastoral need 

         As well as caring for passengers and staff, 
the chaplaincy also assists with anti-trafficking 
measures, repatriation of UK nationals, and 
working with social workers in cases of hardship 
or danger 
 

 
 
 
 
 

 
 

“How silently, how silently the wondrous gift is given, 
so God imparts to human hearts the blessings of His heaven. 
No ear may hear his coming, but in this world of sin 
where meek souls will receive him, still the dear Christ enters in.” 

QUOTABLE 

QUOTE 

Duncan Ballard, lead Chaplain at Birmingham Airport 



su
p

p
o

rti
n

g
 t

h
e 

w
o

rk
p

la
ce

, c
a

ri
n

g
 f

o
r 

p
eo

p
le

 Today’s adverts continue to 

proselytise certain lifestyles, 

and in controversial areas: 

beauty and fashion products; 

alcohol and gambling; motor 

cars… Many people complain 

about the life-pressure that is 

put upon them because of 

their portrayal in advertising.  

Perhaps some advertising 

today functions as a sort of 

pseudo-religion? It bonds like-

minded people together who ‘worship’ the ideal that is 

held aloft in front of them. Aficionados of Apple products? 

So what is wrong with 

Christian proselytising? A 

Theos report points out a 

ruling of the European Court  

that people have the right to 

try to convince other people on issues of faith and belief, if 

it is not done ‘improperly’. The researcher, Paul Bickley, 

finds that although some might be worried about christian 

proselytism  that is either incivil, takes advantage of 

vulnerabilities or threatens minorities, there is little 

evidence of christian groups in  the UK overstepping these 

marks.  

There is plenty of commercial advertising that makes 

people feel uncomfortable, or is dishonest. Charity street 

fundraisers continue to get a bad press. Clairol and BT 

Sports have both recently had adverts banned. But maybe 

commercial advertisers do not feel it is a level playing field: 

religions exclude themselves from various bits of 

legislation and scrutiny, and yet have access to power.  

Christmas is a time for celebrating God’s presence in our 

materialistic world. Jesus comes eating and drinking with 

sinners (Luke 7:34). Perhaps Jesus would have enjoyed 

some of the Christmas adverts?  

But he might also have been given an ASBO, along with 

Philip Howard, prosecuted for telling shoppers not to be 

‘sinners but winners’. Paul Bickley says: “in a room where 

everyone is shouting, no-one can be heard – but in a room 

where no-one says anything, no-one is heard either”. 

 

 

Christmas Advertising or Christmas Proselytising? 

Peter Sellick writes … 
Advertising is about more than promoting a particular 

product: it is asking people to do something new.  This 

year’s John Lewis Christmas advert has apparently had 

people in tears. Other shops are bringing out their big 

budget adverts. Something like £5bn is spent on 

advertising in the Christmas season.  

A row has blown up following the banning of the 

Lord’s Prayer advert in some cinemas by the Digital 

Cinema Media, who think that it might offend some 

people. In the year 2014/15 the Government spent 

nearly £300m on advertising its policies, and ‘nudging’ 

social change. What are the rules for religious, 

commercial  - or even political proselytising? 

 

 

 

 

 

 

Advertising has been with us for centuries – 

apparently since posters were advertising events in 

Roman times! Commercial advertising expanded 

during the Industrial Revolution as consumerism 

developed.  

For instance marketing by West Midlands industrial 

producers Boulton and Watt, and Josiah Wedgwood, 

promoted products like buckles, silver dining ware 

and pottery: they offered people fashionable 

‘improvements’.   

Particularly popular and affordable were medallions 

and images of famous people: 

owning and displaying an image 

of someone of value presumably 

said something about yourself 

and perhaps was an 

encouragement to others. 

 

 
 

O holy child of Bethlehem descend to us, we pray, 
Cast out our sin and enter in, be born in us today. 
We hear the Christmas angels the great glad tiding tell, 
O come to us, abide with us, our Lord Emmanuel.” 

QUOTABLE 

QUOTE 

(John Lewis, 2015 ) 

(Popular 18th Century Wedgwood Medal  

‘Am I Not a Man and a Brother’) 

(2015 Church of England Cinema Advert to promote www.JustPray.uk) 

(Early 20th Century Cadbury Advert) 
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“Chaplaincy Works!” 
 
Over 50 Chaplains, Council Members, Supporters /Family 
Members and Representatives from Organisations where 
we work as Chaplains gathered at Duke Street Church, 
Sutton Coldfield, on November 15th to celebrate 
Workplace Chaplaincy ministry.  During the worship, we 
commissioned six new chaplains to the team.   

 
We were very warmly welcomed to Duke Street Church by 
Sallie Morgan, Fire Service Chaplain, and worship leader, 
Calvin Hollingworth.  
 
Major Sam Edgar, Salvation Army, preached about the ‘Salt 
of the earth’ and reminded us of the ability of salt to 
preserve: Workplace Chaplains have an important role to 
be different and to preserve the values of the Gospel in a 
changing world. “I shall live as one who’s been forgiven.. I 
then shall live as one who’s learned compassion” (Words 
from the hymn by William and Gloria Glaither). 
 
At the end of the service we moved off to ‘We are 
marching in the light of God’ having prayed: “God you 
welcomed us as we met; you have been the guest in our 
meeting and you wait for us as we go.  Bless us now as we 
go in love to our lives and homes, our work and witness in 
your world”. 
 
Refreshments were served after the service and this 
provided a lovely opportunity for people to meet 
together . 
 
Many thanks to Sallie, Calvin and all those at 
Duke Street who helped in various ways to 
make the service a success, and to Val Dalton 
for her organising skills.  Val was not able to 
join us for family reasons for her own 
commissioning as a new chaplain to Longbridge town 
centre! 

Carol Singing at Work 

Most of us love to sing a few Christmas carols. 
Research into choirs and singing has shown that 
singing is a great ‘bonding’ experience, and has health 
benefits. A number of our chaplaincies help to 

organise Christmas Carol 
singing in their 
organisations. Thelma 
Mitchell, Chaplain at 
Bournville FE College, 
reported earlier this year 
that their chaplaincy 
survey to find the 
student’s favourite carol 

provided a great introduction into conversations 
about faith and Christmas.  
 
Choir programmes on TV have raised the profile of 
choirs. An off-shoot of one TV series, is the 
Birmingham Council Choir, in which I sing. The Council 
have continued to support this venture as a morale 
booster for the staff, and as a bit of unusual PR at 
public events. I haven’t done a survey, but I imagine 
that there are other workplace choirs in some of the 
other organisations where we do chaplaincy. 
 
In the Council Choir we sing a mixture of songs – 
numbers from musicals, traditional choral pieces, 
gospel music, arrangements of ‘pop’ songs. I suspect 

there is something soul-full, and the touching of God, 
when we sing too. Singing can be gently missional too. 
Christmas is about remembering and celebrating our 
Gifts: 
 

We three kings of Orient are 

Bearing gifts we traverse afar 

Field and fountain, moor and mountain 

Following yonder star 

O Star of wonder, star of night 

Star with royal beauty bright 

Westward leading, still proceeding 

Guide us to thy Perfect Light 

 

Can Chaplains help more workplaces to sing Carols at 

Christmas? Or to develop workplace choirs of their 

own? Perhaps one day we will have our own CIGB 

Chaplaincy choir? 

“A little child, a shining star, 
A stable rude, the door ajar, 
Yet in this place, so crude, so forlorn, 
The Hope of all the world was born.” 

QUOTABLE 

QUOTE 

Informal carol singing in Birmingham City Council offices 

Carols at Bournville College 

Greg Dengate (Tesco store, Knowle), Rob Pusey (Longbridge Construc-

tion),  John Ibidokun (Birmingham Airport), Pat Saunders (Jericho Foun-

dation) and John Taiwo (Birmingham City Centre Retail). 
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 (lending grew 16% in 2014, vs decline of 2% for Big Five). 
Charles Middleton said what had inspired Triodos were 
values like transparency, long term relationships and a 
focus on ‘real’ economy. Such is their growth, Triodos will 
soon be launching current accounts. 
 
In Birmingham, the faith sector is also substantial: 
famously, belief has been a large part of the inspiration 
behind some of the city’s most famous businesses 
(including the origin of some of the banks). Religion, 
without doubt, continues to play a role as part of the 
Inspirational Capital in many businesses, whether faith 
helps to weather the storms of recession, start new 
positive ventures or draw together a strong team of 
workers. Chaplaincy in business also helps people to look 
beyond the immediate and to be reminded of values. Like 
the arts, Chaplaincy can take people outside of their 
‘comfort zones’ and help them to be inspired. 

 
 

 

 
 
 

Chaplaincy as inspirational capital? 
Peter Sellick writes … 
 
Charles Middleton, Managing Director of Triodos UK, 
one of the ‘challenger banks’ competing against the 
‘Big Five’ banks, said that one of the inputs that made 
Triodos different was its focus on ‘Inspirational 
Capital’. He was speaking at the Birmingham and 
Midland Institute to an audience from Jubilee Debt 
Network, Friends of the Earth, and Ecumenical Council 
for Corporate Responsibility in the summer. For 
Triodos UK, Charles said that Inspirational Capital is 
the time and space built into the working life, to allow 
time for learning, reflection, and dialogue with 
partners.  
 
At the Corporate Social Responsibility Summit at 
Aston University, the role of the arts was highlighted 
as a way for businesses to be inspired to think 
differently. “The Arts have a way of taking members of 
staff out of their comfort zone,” Davy Bal, from DBS 
solicitors said. Rebecca Ledgard, Director of 
Education, for the music organisation Ex-Cathedra, 
spoke of the role of singing in uplifting and changing 
the way people behaved. According to research, 
singing activates more different parts of the brain 
than any other activity. The ongoing impact of 
programmes such as Gareth Malone’s Workplace 
Choirs, or Ex-Cathedra’s own ‘singing medicine’ 
programme at Birmingham Childrens’ Hospital 
witnesses to this.  
 
‘Capital’ in an economic sense used to be used to 
refer to the fixtures and fittings, machinery, buildings 
and financial resources that underpinned an 
organisation: its fixed assets. But economists have 
been steadily realising that it takes more than that to 
make an enterprise, or a place, work: knowledge 
capital, social capital, spiritual capital are all terms 
that are now commonly used to understand what 
feeds a process. Everything needs more than just 
money and buildings to make it work: relationships, 
aspiration, hope, belief, imagination.. forgiveness, 
love? 
 
In Birmingham, the arts 
and creative sector is 
substantial: it is growing 
quickly and is 
apparently a bigger 
financial contributor to 
the city than the construction sector. Challenger 
banks like Triodos UK, and other members of the 
Global Alliance for Banking on Values, are also 
growing faster than the traditional banks. 
 
 

 

STAY IN TOUCH … 

 

Tel: 0121 426 0425                                          
email: val.dalton@cigb.org.uk 

CIGB                                    
7th Floor, 1 Colmore Row        
Birmingham                                   
B3 2BJ 

“Don't tell me where your priorities are.  Show me where you spend your money and I'll tell 
you what they are. “ 
 

James W Frick 

QUOTABLE 

QUOTE 

We love hearing your stories both the exceptional ones 
and the more everyday ones, and it’s great to be able to 
share these stories as they are so encouraging.  We’re 
very good at ‘anonymising’ stories so we can make sure 
important details and individuals are not identified, if 
necessary … 
 
Thanks to everyone who has contributed 
to this edition of “LINK”  


