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LINK 
Welcome to the October edition of “LINK”.  Summer’s a distant (!) memory, Christmas is yet to 
come and all around is the glorious blaze of Autumn:  the season of fruitfulness as well as those 
mists!  This month we have a report about a ‘Listening Skills’ course, some more Chaplaincy stories and adverts 
for various forthcoming events including our annual Commissioning Service, together with some exciting news 
about the Ethical Money Churches project. 
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We’re listening! 

Thelma Mitchell, Chaplain at Bournville FE College writes 
about her experience of some  recent Listening Skills 
training ... 
Eyes closed, hands extended and exploring the contours 
of an orange seemed strangely disconnected with 
the purpose of the day – Chaplains learning to listen.   
Reverend Deb Buckley, Vicar of Smethwick Old Church 
and our guide for the 
day, then asked us to find 
our own orange from the 
returned pile! Like oranges, 
people are all individuals 
and we chaplains were 
learning to leave our pre-
judgements behind and 
actually listen when we 
encounter those we meet 
on our chaplaincy patches. 

And diverse those patches 
are! Whether riding local 
National Express buses, roaming retail outlets or 
exploring education we are chaplains being church at 
the heart of the community. Most of us are lay 
volunteers taking the presence of Christ with us to those 
we meet on our travels. Often proselytising is not an 
option. We're guests in the workplace, under their rules, 
trying to share our faith. We walk a tightrope between 
our enthusiasm to tell what God has done and the 
necessity to do this implicitly in our attitudes and 
responses. 

After opening worship Deb told us the story of a 
distraught woman who had arrived at the vicarage with 
a kitten in a box. 'The kitten needs help and a good 
home. It is weak and vulnerable and hungry. Will you 
help her?' she cried. We realized as we talked about this 
situation that we are often distracted by the kitten in the 
box and miss the fact that it is the person who is also 
weak, vulnerable and hungry. It was much easier to find 
a good home for kitty than help the human holding her!  

So we teased out listening responses, 
acceptable suggestions - such as when it is right to offer 
to pray - and how to rise above distractions in a busy 
work place. This was done over group activities and 
shared ideas in the fresh and friendly atmosphere of St  

 
 
 

 
 
 

Luke's Church Centre, Lee Bank. Our focus was on a 
person-centred approach which encourages a non-
directive and genuine response, offering acceptance 
and empathy. The difference between empathy and 
sympathy was explored in detail as we learned to be 
totally present for, and enter the world of, the human 
being we are alongside.  

As usual the informal breaks provided more 
opportunities to discuss our personal situations, the 
good and the difficult times, sharing ideas and 
resources.  Deb Buckley was an excellent teacher and 
guide. I certainly learned so much during the day 
about myself and my responses. In particular I'll be 
working hard on empathy skills - and trying not to be 
distracted by that kitten in the box!  

 

 

Val, Peter and Deb  CIGB’s Annual  Celebration & 
Commissioning Service 

 
Sunday November 15th at 3.00pm 
Duke Street Church, Duke Street, 

Sutton Coldfield B72 1RJ 

This is a significant annual event in the life of 
CIGB.  Every year we gather together with Church 
Leaders to give thanks for our work and to      
Commission our new Chaplains.  We pray for our 
work and the local economy and reflect on the 
challenge of faith in the working world.  It’s also 
an opportunity for established Chaplains to re-
flect on their work and to rededicate themselves 
to their Chaplaincies. 
 
But it’s not just for Chaplains!  We’d like to take 
this opportunity to invite those of you who may 
have been helped by a Chaplain, or are interested 
in supporting or becoming a Workplace Chaplain, 
or would like to spend a little time thanking God 
for this work.   
 
The service usually lasts for around an hour and is 
followed by coffee & cake and a chance to chat.  
Do come if you are able—we would love to see 
you! 
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Chaplaincy Stories 

Two stories from local Chaplains ... 
 
“Intrigued by ‘bus pastor’” 
This was the title of a letter which appeared in the 
Birmingham Evening Mail newspaper in early July.   
 
Kevin Bradley, a passenger on a bus, noticed Chrissy’s 

hi-viz jacket as she was working as a 
Chaplain on a National Express 
West Midlands bus, and spent some 
time finding out what she did … and 
why.  The passenger describes 
himself as “Dumbstruck that 
someone would happily speak to 
random strangers on public 
transport and try to help them in 
any way they can.”  The passenger 
described Chrissy as “ ...a delightful, 
friendly and compassionate person 

…”  and went on to encourage other passengers to 
take time to speak to her as “...it will make your day 
considerably better.” 
 
Rev Peter Sellick, Development Director of the 
Churches and Industry Group, Birmingham and 
Solihull, wrote to the newspaper in reply thanking Mr 
Bradley for his “fantastic recommendation”  and 
explaining something of the work of bus and other 
Chaplains, ending with:  “We are trained by churches 
to go out and support all workers with confidential 
listening, kindness and an independent perspective.  
We are finding that we are in great demand.  Work is 
very tough for many people today.” 
 
 
 
 
 
Strong Foundations at Longbridge 
 
Stephen Plant, 
Chaplain to the 
Longbridge 
Development, 
was present at 
the unveiling of 
the Foundation 
Stone of the 
Longbridge 
ExtraCare  
Village on 
September 9th.  
The Village is designed to be an integral part of the 
new Town Centre.  Amy Watson, Community 
Development Worker and Longbridge  local , said 
 
 
 
 

“Longbridge has never had a town centre before, so we’re 
helping to create a new community.  Before, the whole 
community was centred around the factory. We’ve got a 
chance  
now to be place makers, with a mix of retail, education, 
industry and residential.  Our Village won’t be a gated 
community – it’s part of a Longbridge hub!” 
 

I hope you can read the names on the foundation stone—
the picture’s a bit small, but right there among the various 
civic dignitaries and  VIPs is  “Stephen Plant, Chaplain to 
the Longbridge Development.” 
 
What an honour!  Stephen has been involved with the 
redevelopment of the site since the beginning and has 
been involved with the local churches as they seek “God’s 
Heart for Longbridge”.  What a lovely testament to his 
hard work. 
 
 
 
 
 
“Listening and prayer after crash” 
 
Did anyone read the article by Tim Wyatt which appeared 
in the Church Times shortly after the awful accident in 
Shoreham?  The lead Chaplain from Gatwick Airport, 
Canon Jonathan Baldwin, was called in to provide support 
to Sussex Police as they carried out the harrowing task of 
searching through wreckage.  Jonathan said “As a Chaplain, 
you’re not there to speak: you’re there to listen, to hear 
people’s stories, and to support them.  It was a traumatic 
accident, which involved such a terrible loss of life.  You 
don’t go to work and expect to deal with that.”    
 
We just never know what—’with God’s help’ - we may 
have to deal with! 

 

Chrissy  McAteer 
National Express 

West Midlands Bus 
Chaplain 

“It’s not about being ready or feeling prepared all the time; sometimes you just have to do what you 
know you have to do. And when you do – you will always see that you’re more ready and more       
prepared than you realize. Never doubt yourself or you may never do anything of significance.”  
 

A.J. Darkholme 

QUOTABLE 

QUOTE 

Stephen Plant 
Longbridge Development Chaplain 
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Many people are seeking a new way of thinking about 
‘money’ in society.  
 
Churches in the West Midlands are already beginning to 
act in ways that use financial resources differently: Credit 
Unions, Power for Good, FairTrade, Local High Streets. 
ECCR (Ecumenical Council for Corporate Responsibility) is 
looking to work with CIGB, Birmingham Churches 
Together, Black Country Urban Industrial Mission, and 
other partners to roll out a similar network of learning and 
activity in the West Midlands.  

 
More information to come, so 
watch this space. 
 
 
 
 
 

 
 

 

 

 

 

Ethical Money Churches  
Article by Peter Sellick, 
from other sources. 
 
The Ethical Money 
Churches (EMC) 
project seeks to build a 
community of people 
in UK churches who 
are seeking to fulfil 
their Christian 
stewardship and 
ownership 
responsibilities with regard to the money, savings and 
assets that are used either by them as individuals and/
or on their behalf as members of church 
denominations.  The project will harbour and 
generate grassroots involvement through training and 
development of materials and support networks to 
help faith communities understand the issues and 
develop appropriate responses and practical action as 
a vital part of their discipleship and mission. 
 
The need for a more structured approach to enabling 
worshipping communities to learn more about ethical 
investment has been recognised for a long time, but 
overcoming the barriers to achieving that knowledge 
and understanding has been difficult. Reasons include: 
 
• Traditionally, the responsibility of investment 
selection and money/asset management has been 
delegated to third-party professionals; 
 
• Engagement by shareholders with companies has 
been seen as too complex and time consuming for 
individual investors; 
 

 More open discussion about the ethics of 
money and wealth ownership, and in particular 
the connection with religious faith, has not 
been encouraged within our society. 

 
A successful network has been set up in the South 
West, comprising churches that want to think and act 
more about money and ethics.  As a starting point 
they look at how financial decisions are made in their 
own churches and what role money plays in the life of 
their church.  They consider what ‘ethical’ might mean 
in their context and how they might use their money 
more in line with those ideas.  Some churches have 
then proceeded to encourage their community to 
think more about money and ethics.  The ongoing 
crisis in Europe around the Euro and austerity 
continues to show that the right balance of power 
between ‘money’ and ‘democracy/values’ is still being 
sought.   

“Don't tell me where your priorities are.  Show me where you spend your money and I'll tell 
you what they are. “ 
 

James W Frick 

QUOTABLE 

QUOTE 

Good Money Week, 18-24 October 2015, is an oppor-
tunity to ensure those you trust with your money are 
looking after it well and using it in ways that benefit 
society and protect the environment. 

Good Money Week is the campaign to raise awareness 
of sustainable, responsible and ethical finance to help 
people make good money choices. Good Money Week 
aims to ensure that everyone knows they have sustain-
able and ethical options when it comes to their financial 
decisions on issues such as clean energy, company   
behaviour, water, retirement and pensions, sustainable 
agriculture, communities, health, education and       
employment etc. 
 
For more information please visit 
www.goodmoneyweek.com 
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Some forthcoming events 
We like to let you know what’s happening! 
 

 
 

 

STAY IN TOUCH … 

 

Tel: 0121 426 0425                                          
email: val.dalton@cigb.org.uk 

CIGB                                    
7th Floor, 1 Colmore Row        
Birmingham                                   
B3 2BJ 

“This is our God, the Servant King, he calls us now to follow him; to bring our lives as a daily 
offering of worship to the Servant King.” 
 

Graham Kendrick 

QUOTABLE 

QUOTE 

 
Malcolm Torry presents his new book 
"101 Reasons for a Citizen’s Income"  
On Tuesday 20th October at 7.30pm 
At St Andrews Church,  
Pump Street  
Worcester, WR1 2QT.  
 
Worcester Green Party invite 
all to Malcolm Torry’s presen-
tation, based on his book, 
which will give a short,        
accessible introduction to the 
debate on a Citizen’s Income, 
showing how a universal,   unconditional income for 
every citizen would solve problems facing the UK’s ben-
efits system, tackle poverty, and improve social cohe-
sion and economic efficiency. 
 
Malcolm Torry was previously lead chaplain in      
Greenwich Peninsula Chaplaincy, and author of 
‘Bridgebuilders’ – a history of workplace chaplaincy, 
and a number of other books. 

Interested in Workplace Chaplaincy? 
 

CIGB’s next Training Course will take place 
at 5.30pm on 6 consecutive Mondays  

Monday 28 September—Monday 9 November 
Cost:  £20 

 
CIGB has teams of voluntary chaplains to businesses and 
organisations across Birmingham and Solihull, with about 
50 volunteers altogether.  Many of the volunteers describe 
Chaplaincy as one of the most exciting areas of their faith 
life.   
We have vacancies for more volunteer chaplains and are 
developing new chaplaincy areas.  Joining the course is not 
a commitment. Our training courses tend to fill up quickly.  
For more information please visit 

www.cigb.org.uk/about-us/training-courses/  
 

 There’s still time:  book NOW! 

We love hearing your stories both the exceptional ones 
and the more everyday ones, and it’s great to be able to 
share these stories as they are so encouraging.  We’re 
very good at ‘anonymising’ stories so we can make sure 
important details and individuals are not identified, if 
necessary ... 
 
Do you have a Chaplaincy story you would like to share?  
We’d love to hear it.  Contact details below! 
 
Thanks to everyone who has contributed to 
this edition of “LINK” —don’t forget to come 
to our Annual Commissioning Service on 
November 15th! 

http://www.cigb.org.uk/about-us/training-courses/

